
 Frequently Asked Questions (FAQs) 

Families: 

How can social distancing be possible with children? 

Expectations, ideas, behaviours and habits around social distancing will be explored with all 

children as part of their learning in an age appropriate way. During lesson times with the older 

children, they will be seated at their own table, spaced out from others. At play time, the older 

children will be supported in playing games which meet social distancing expectations. Running 

past somebody fleetingly is considered very low risk.  

Lesson times with the younger children will often be freeflow. Children will not be able to 

socially distance – hence the smaller bubbles. School needs to be a happy place for them so a 

balance will need to be struck.  

The risk of transmission between children is low.  

What about children in Years 2, 3, 4 and 5? 

Currently the government have not asked us to reopen for children in those year groups. We are 

prioritising the Children’s Centre, Nursery, Reception, Year 1 and Year 6.  

When government guidelines are updated, we will review our provision.  

Why are the classes coming back to school in the order shown in the planning? 

We are prioritising the year groups that we have been asked to prioritise by the government.  

Why are days shorter than normal? 

Younger children are likely to need a period of re-settling. Shorter days will help facilitate a 

smooth return for them. Once new routines have been established and children are settled, we 

will look to extend the days.  

In addition, we anticipate – following the parent survey – that many children will be remaining 

at home. Teachers will still need to make calls to these families and respond to work that has 

been shared. 

Why did the government make the decisions they did about the order that year groups are to return? 



We are obliged to follow the expectations that have been laid out by the government. 

Will my child be affected by missing so much time from school? 

The school has committed to supporting home learning for the remainder of the academic year. 

It is clear however, that the longer children are away from the school environment and usual 

learning routines, the more challenges this presents. In addition we know that many children 

are missing the social interaction of playing with other children.  

I am working but I am not a key worker, how can I get to work if my child is not in one of the year groups 

chosen to return? 

The return phase planning is under constant review. If we can increase our offer in a safe and 

considered way, we will. We will better informed after the initial opening out of provision to Yr 

6, Nursery, Reception, and Year 1. 

Will my child have any of their friends in the bubble with them? 

Class teachers will contact families individually in advance of children returning to school. They 

will carefully consider the grouping of bubbles to support a successful return – so friendships 

will be taken into account. 

What is the risk of children infecting adults? 

Guidance from Public Health England (PHE) is that the risk is low 

Will children be allowed to wear face masks if they want to? 

The school will respect children and families choices about what will help them to feel safe. It is 

important to note however that advice from PHE is that children may fiddle a lot with masks, 

which presents issues with hygiene and generally over-touching their faces. In addition they 

advise that wearing a mask often inhibits social distancing precautions – ie gives a false sense of 

security, which can impact on behaviours. 

How will pick up and drop off times be safe with so many people in and out of the building? 

Only staff and children who are attending will be allowed in the school building. It is closed to 

contractors, visitors and families. Communication with the school office will be by phone or 

email. Only one family member from each family is allowed in the playground and everyone in 

the community is asked to support social distancing by not gathering near any of the school 

gates. 

I have children in a number of year groups – I have to come to school lots of times during the day. How 

can this be safe? 



Each bubble within a particular year group will enter and exit the playground using a different 

gate and different entrance/exit to/from the school building so there will be no crossover of 

bubbles. Members of the leadership team will supervise this.  

To support social distancing, each child that is brought to school must only be brought to school 

by one member of their household. No family members will be allowed in the school building. 

Members of staff will supervise and support social distancing in the playground.   

How will the school make sure that lunch times and break times are safe for the children? 

All break times will be staggered so that children only go out to play with children from their 

own bubble. Children will be taught about options for safe, socially distanced outdoor games. 

Lunch will either be taken home as a ‘grab-bag’ take away or eaten in classrooms with socially 

distanced seating arrangements.  

When will my child return and on which days? 

In the week prior to your child returning to school, you will receive a phone call from the class 

teacher to discuss all aspects of the return.  

Will I be charged for the toddler room? 

The Deputy Head of Children’s Centre has been in discussion with families individually. Childcare 

offers that have been agreed will have revised contracts in line with the local authority charging 

policy. 

How will my child be protected from symptomatic people? 

All children, staff and families will be expected to follow a new covid-secure home school 

agreement which includes monitoring the health of members of the school community and 

informing the school and self-isolating according to government guidelines if symptomatic. 

Everyone in the community is expected to comply with all national guidance regarding social 

distancing. 

Anyone who has symptoms or feels un-well will be taken to our isolation room. Their family will 

contacted and asked to collect them immediately. They will be supervised by a member of staff 

who will wearing PPE and providing reassurance as they wait. 

All measures outlined in the risk assessment minimise the risk of transmission between people 

in school.  

 


